GUARDIANSHIP PREVENTION

AND SUPPORT HELPLINE FAQS

1. Can you help me fill out court papers?

No, we do not provide assistance with filling out court papers. We can answer
Unfortunately, there are no free legal services for guardianship. If you would like
to hire a lawyer and do not know where to start, we can refer you to your local
bar association’s lawyer referral service, where you can be matched with an
attorney with the right expertise.

2. Can you take calls or emails in other languages?

Yes! We can communicate by email or over the phone in over 120 languages.

If you would like to speak over the phone, It is best to send us an email with
your preferred language and available dates and times. You can also call and tell
us what language you would like to us and we can have an interpreter available
in a few minutes.

3. Can you be my lawyer or give legal advice?

No. We are an informational helpline, so we provide facts about guardianship
and alternatives so callers can feel empowered to make their own choices.

4. Can Project Guardianship be my guardian
or my loved one’s guardian?

Project Guardianship can only serve as guardian when selected and appointed
by a judge after a guardianship proceeding. We cannot take requests for
Project Guardian to be your guardian or the guardian for your loved one.

5. Can you provide information about a Project
Guardianship client?

This helpline is a separate program from Project Guardianship’s guardian
service program. To reach guardianship services, please call (347) 840-0600. If
it's an emergency, please call (917) 797-3438.

PROJECT Guardianship Prevention and Support Helpline
GUARDIANSHIP helpline@projectguardianship.org


helpline@projectguardianship.org

